i ZOOM

IP Solutions, pure and simple

Quality & Performance Management

ZOOM ScoreCARD

Key Business Values

Complete control over your Contact
Centers’ quality & performance

Leverage your CallREC recorded customer
interactions

Manage your Contact Center quality and
performance with a real-time overview and
the ability to take action immediately
Identify agents’ strengths and weaknesses
Save valuable time during agent evaluation
and scoring

Return of Investment (ROI)

1

Increase Contact Center Manager
productivity in evaluating your agents’
performance by up to 30% compared to
manual scoring methods

Improve your agents’ efficiency with a
targeted quality improvement program
Get a real-time overview of your
performance, report to management and
act immediately

RusFinance selected ZOOM CallREC together
with ScoreCARD to

expand their opera-

tions with powerful

recording and quality

management, which

helped motivate their

agents and optimize human resources in their
contact center.

Take firm control over your Contact
Center Quality & Performance and gain
valuable business insight starting
today.

Quality & Performance Management

9 Are you a cost-oriented contact center focused on
efficiency ?

1 Are you a service-oriented contact center focused on
delivering the best customer experience possible ?

9 Are you a sales-oriented contact center focused on bringing
in leads or sales ?

You’re focused on aligning your contact centers’ performance
with your organization’s objectives and to actively work towards
achieving them.

Only a managed process and the right tools will enable you to
continuously assess your current state and the progress made.

Does a basic call recording solution provide enough quality con-
trol? Only partially.

Recording customer interactions with ZOOM CallREC gives you
the ability to assess if your agents:

T have sufficient knowledge and skills
i act in a professional manner
1 provide your customer with sufficient accurate information

Using the insight gained, you are able to identify only skill or
knowledge gaps and work on improving agent performance.

ZOOM ScoreCARD adds the ability to evaluate the overall per-
formance of the contact center, compare agent skills and intro-
duce a systematic, controlled process for increasing quality and
performance, in line with your organization’s goals.

ZOOM ScoreCARD is a time-saving quality & performance
management tool, which converts the often vaguely defined
quality management process into a manageable program
established on tangible facts.

ZOOM ScoreCARD provides you with the tools to effectively
manage your contact centers’ quality & performance.

Contact sales@zoomint.com today !

www.zoomint.com



